November 4™, 2010

Ron Moran

National President

Customs and Immigration Union
1741 — Promenade Woodward Drive,
Ottawa, Ontario

K2C 0P9

Subject: Your Correspondence of October 15", 2010 re. Mr. George Jackman
Dear Mr. Moran,

Thank you so much for your kinds words in relation to the above captioned subject. I can
assure you the pleasure and honour was all mine. I was truly astounded to learn, through

my research, that this brave Customs Officer and World War One hero lost his life in the
line of duty but was never recognized for same.

I am so pleased that Mr. Jackman has been finally officially honoured, albeit some 57
years later — never to late to right a serious wrong.

The Jackman relatives are so proud and wonder-struck with the recognition for Mr.
Jackman, and with the treatment they received from your union members, and from your
management throughout this entire process.

I was truly humbled by the plaque and other items I received from Director John Fagan —
Newfoundland and Labrador District, on behalf of your organization during a reception at
your St. John’s office. Special thanks to Tracy Lawrence and Doug Tremblett of your
Union for their kindness and assistance.

The Canada Border Services Agency has a very difficult and challenging public duty to
perform, and I hope to God that you will never lose another officer in the line of duty.

I wish nothing but the best for you and all your fellow officers and staff for the future.

Yours in the law enforcement family,
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